
 
 
 

CULTURED MARBLE CARE & WARRANTY 
 

To clean your cultured marble, cultured onyx or cultured granite products, use a soft sponge or cloth along with a 
mild soap and water or use a non-abrasive aerosol foam cleaner.  DO NOT use abrasive cleaners such as Ajax or 
Comet, as they may damage the finish. 
 

To remove soap build-up, we recommend using a mild solution of vinegar and water.  
 

To make cleaning easier and to maintain luster of gloss finishes, applications of paste wax or products like Gel 

Gloss  should be applied periodically.   
 
Automotive polishing compound or baking soda will remove simple stains and scratches. 
 

Avoid running extremely hot water in your sinks, as the thermal shock can cause small cracks to appear in your 
sink bowl; this is also known as “crazing”.   It is recommended that you keep you water heater below 125 degrees 
to prevent damage and more importantly, for safety reasons.  Not doing so can void your products warranty. 
 
If you install your own marble top or hire your own plumber, make sure that they know to not over-tighten the drain 
and use 100% silicone to install the drain and not other types of sealers. 
 
The above information is a compilation from several manufacturers & given as a general guideline.  
For more detailed information, please refer to the brand manufacturer’s website for your specific product.  
 

WARRANTY: Village Floor & Wall, Inc. warrants workmanship for 1 year from the date of installation.  Materials are 
warranted to the same extent and for as long as the manufacturers warrant such.  Inspect your job thoroughly 
immediately following installation, to see if everything is completed as agreed. Warranty items that are covered by 
your contractor should be reported to them, they in turn will contact us.  The following are excluded from the terms 
of this warranty:  loss or damage from normal wear and tear, humidity level changes, negligence or improper 
maintenance.  Loss or damage which the homeowner has not taken timely action to minimize is also excluded. 


